SG4

Redditch Borough Council
Safeguarding
Route for Referral and Reporting of an Allegation, Suspicion or Concern

Allegation, Suspicion, Concern

Practitioner has concerns about a child’s welfare

In the absence of the:

Named Senior Officer: )
: Immediate | Response

Servi M Named Senior Officer (NSO)
e Ken Watkins 01527 64252 (working hours)

Consider allegation, suspicion, concern : o
against reporting criteria Out of office hours Lifeline 01527 67666

Consider allegation, suspicion, concern against reporting criteria

Allegation made directly
to Police / Children’s

Services

SG4

Notificzfation within one woyrking day

Local Authority Designated Officer (LADO)
Access Centre 01905 768054

Jon Hancock 01905 752800 for advice

Immediate | Response

Consideration of allegation
between Access Centre, LADO

and NSO / Head of Service

A\ 4

Refer to SG3

Risk of significant No cause to suggest Allegation does not
harm to the child significant harm but involve a possible criminal
possible criminal concerns offence >

A\ 4 A\ 4

Convene immediate Convene discussion
Strategy Discussion with Police via

(to include RBC NSO) Strategy meeting
(to include RBC NSO)

Within 10 days

Further
investigation
required

Dealt with by RBC

Within 3 days Within 15 days
No further
investigation

: No Disciplinary
required

disciplinary Hearing
action

Within 3 days Within 15 days

No Disciplinary
disciplinary Hearing

action

Refer to SG5




